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Quick Setup
Guide



Step 1: Add Users

Watch the short video tutorial in our Help Center to learn how to 
add users to your new tenant.

How to add users in your Carrier tenant

More resources:

• How to create a user

Contains written steps for user and driver creation, as well 
as a description of permissions levels.

• User profile overview

Contains an overview of the tabs and settings within your 
user profile.

• Creating and managing user groups to streamline visibility

Details information on how to configure user groups to 
streamline user visibility to specific customers or locations 
they work with.
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https://turvoinc.zendesk.com/hc/en-us/articles/360026812173-Initial-user-setup-in-your-Carrier-tenant
https://turvoinc.zendesk.com/hc/en-us/articles/360003530654
https://turvoinc.zendesk.com/hc/en-us/articles/360035451653-User-profile-overview-understanding-all-the-tabs
https://turvoinc.zendesk.com/hc/en-us/articles/360002117914


Step 2: Configure Notifications

Notifications are a must-have in Turvo.  They make sure you’re 
kept aware of important events even without constantly 
monitoring the platform.

To learn about available notifications and how to configure them, 
read the article linked below:
All about Turvo notifications

More resources:

• Turvo mobile companion app

We offer a companion app to our web platform which can 
be used to monitor activity and receive notifications 
on-the-go.

• Messaging your Turvo contacts

Learn how to use messenger to communicate with your 
customers or internally within the Turvo platform.

• Creating and managing tasks

Tasks can be used to set reminders and assign to others to 
make sure important items get done.
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https://turvoinc.zendesk.com/hc/en-us/articles/360035453813-Configuring-notifications-for-shipments-orders-messages-tasks-exceptions
https://turvoinc.zendesk.com/hc/en-us/articles/360033945753-Turvo-mobile-companion-app-not-the-driver-app-
https://turvoinc.zendesk.com/hc/en-us/articles/360022245073-Messaging-your-Turvo-contacts
https://turvoinc.zendesk.com/hc/en-us/articles/360027352613-Creating-and-managing-tasks


**For more information on telematics integration, please reach out to Turvo support.

Step 3: Add Your Fleet

Adding your fleet allows you to track which specific assets are 
being used to execute a shipment, as well as sets you up for 
integrating your telematics service provider.**

Follow the instructions in the below article to get started:

Add assets to your fleet in Turvo

More resources:

• Managing assets in your Turvo fleet

After assets are added, learn how to manage them going 
forward.
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https://turvoinc.zendesk.com/hc/en-us/articles/360041903593-Add-assets-to-your-fleet-in-Turvo
https://turvoinc.zendesk.com/hc/en-us/articles/360041443854-Managing-assets-in-your-Turvo-fleet
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Shipment 
Execution



Finding shipments
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Use the methods below to quickly find the shipments you 
need. Each method links to a help article with details.

1. First, familiarize yourself with how to navigate the 
platform:
How to navigate in Turvo

2. Then, find more info on filters and using the search bar 
here:
Using filters to quickly find information
Searching in Turvo

If you have turned on notifications to be alerted when a 
shipment is created, this will let you know when a shipment is 
shared with you too. You can also access the shipment 
directly from your notifications!

https://turvoinc.zendesk.com/hc/en-us/articles/360022525974-How-to-navigate-in-Turvo
https://turvoinc.zendesk.com/hc/en-us/articles/360024969994-Using-filters-to-quickly-find-information
https://turvoinc.zendesk.com/hc/en-us/articles/360002117994-Searching-in-Turvo


Adding drivers and equipment
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As a connected carrier, you will have full control over 
assigning specific drivers and equipment to execute your 
shipments. Learn how to assign drivers and equipment 
below.

1. Watch a short video on creating drivers and adding to 

shipments, OR

Read the step-by-step help article on how to assign a 

driver to a shipment.

2. Make sure you understand how to manage driver users 

going forward.

3. Learn how to add equipment to a shipment to 

understand asset utilization.

https://turvoinc.zendesk.com/hc/en-us/articles/360026644534-How-to-create-drivers-and-assign-to-shipments-in-a-Carrier-tenant
https://turvoinc.zendesk.com/hc/en-us/articles/360026644534-How-to-create-drivers-and-assign-to-shipments-in-a-Carrier-tenant
https://turvoinc.zendesk.com/hc/en-us/articles/360041388274-Assign-a-driver-to-a-shipment
https://turvoinc.zendesk.com/hc/en-us/articles/360041388274-Assign-a-driver-to-a-shipment
https://turvoinc.zendesk.com/hc/en-us/articles/360042321093-Managing-driver-users
https://turvoinc.zendesk.com/hc/en-us/articles/360041879613-Add-equipment-to-a-shipment


• Tracking via driver app
• Telematics integrations

Tracking shipments
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Attaching documents
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Typically before you can be paid, specific documentation is 
required. With Turvo, these documents can be attached using the 
browser platform or by drivers using the driver mobile app and 
shared directly with your customers.

1. To upload and share documentation within the Turvo web 
platform (recommended for non-driver users) read this 
article:
How to add, share, or send a document in a shipment

2. To learn how drivers can use the mobile app to upload 
documents, check out Step 5 in our article on shipment 
execution in the driver mobile app.

https://turvoinc.zendesk.com/hc/en-us/articles/360041408634-Add-share-or-send-a-document-in-a-shipment
https://turvoinc.zendesk.com/hc/en-us/articles/360044402233-Shipment-execution-in-the-Driver-mobile-app
https://turvoinc.zendesk.com/hc/en-us/articles/360044402233-Shipment-execution-in-the-Driver-mobile-app


Getting Paid



In Turvo, you can invoice your broker/customer directly from 
the shipment and even have that sync with your external 
accounting software via an integration.  Invoices can also be 
sent automatically based on the shipment status and 
documents received, like POD and BOL. 

Find out how:

1. How to create a customer invoice
2. Batch invoicing
3. How to use automatic invoicing for streamlined customer 

billing
4. Integrate with your accounting software (need article)

Invoice your customers
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https://turvoinc.zendesk.com/hc/en-us/articles/115005113293
https://turvoinc.zendesk.com/hc/en-us/articles/360038150634-Using-Auto-Invoicing-for-streamlined-customer-billing
https://turvoinc.zendesk.com/hc/en-us/articles/360038150634-Using-Auto-Invoicing-for-streamlined-customer-billing


• Describe using reports to track payments or link to help center 
content

• Updating payments using reports

Using reports 
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Driver
Mobile App



Drivers will need to download and install the Turvo Driver Mobile 
app to their mobile devices.  Both Android and iOS devices are 
supported.

At the link below, you can download a PDF document that can be 
distributed to your drivers to help them download and login: First 
time login instructions for drivers

Your drivers may have questions about how the app works or 
need assistance. To be prepared to tackle these questions, make 
sure you read our Comprehensive answer guide to common 
driver questions.

Download & Login
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https://turvoinc.zendesk.com/hc/en-us/articles/360026643734-First-time-login-instructions-for-drivers
https://turvoinc.zendesk.com/hc/en-us/articles/360026643734-First-time-login-instructions-for-drivers
https://turvoinc.zendesk.com/hc/en-us/articles/360035184914-Comprehensive-answer-guide-to-common-driver-questions
https://turvoinc.zendesk.com/hc/en-us/articles/360035184914-Comprehensive-answer-guide-to-common-driver-questions


Using the Driver mobile app is of benefit to drivers because it 
reduces the need for disruptive check calls with automatic status 
updates or updates indicated by the driver.  These status 
updates are shared with the customer so they aren’t left 
wondering where the shipment is. 

Additionally, drivers can upload required documents directly to 
the shipment by using their camera, eliminating messy 
paperwork and quickening the time to pay.

Read our article on Shipment execution in the Driver mobile app 
for a step-by-step guide!

Executing Shipments
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https://turvoinc.zendesk.com/hc/en-us/articles/360044402233-Shipment-execution-in-the-Driver-mobile-app

